GEF Country Support Programme - Knowledge Facility

Login Instructions

Dear Focal Point,


In order to Login to the CSP Knowledge Facility site (www.gefcountrysupport.org), please follow the directions below:

To Obtain a Password and Login

1) 
Please go to the "Discussion Forum" tab at the top of the home page (www.gefcountrysupport.org) and scroll down to click on the "Join a Discussion" sub-tab.  You will then enter the login screen.

2) 
Below the Login box you will see the question "Do you need a new password?"  Please click on this if you do not yet have a password. 

3) 
A new page will open up where you will be asked to enter your email address.  Please note that we have entered your official email address which you have communicated to the GEF Secretariat in our database, therefore you must enter this address (and not another personal email address).  

4) 
Next, click on the button which says "Email me the password".  The password will be automatically generated by our system will be emailed to your official email address that you have provided. 

5) Check your e-mail Inbox for a message containing your temporary password.  
6) You may now Log-in using your official email address and the temporary password emailed to you

Note: Login will allow the following types of access to users:

a. All registered users may access the Discussion Forum

b. Operational and Political Focal Points and their staff may access the interactive screen to directly edit information on their Country Page

c. Operational and Political Focal Points, as well as Council Members and Alternate Council Members may enter the password protected Constituency Page for their respective constituency.

To Change your Password
1) 
Please go to the "Discussion Forum" tab at the top of the home page (www.gefcountrysupport.org) and scroll down to click on the "Join a Discussion" sub-tab.  You will then enter the login screen.

2) 
Below the Login box you will see the option to "Change your password". Please click on this if you wish to change your password to one of your choice. 

3) 
A new page will open where you will be asked to enter your email address, the temporary password that you received by email, and then choose and confirm a new password of your choice.  

4)  
Click "Update password" to register your new password.
5)  
You will now be able to Login using your official email address and the new password that you have registered. 

In Case you have problems

1)
In case you experience problems please send us a message through the following feedback page:

http://www.gefcountrysupport.org/feedback.cfm
Or, you can send us an email to info@gefcountrysupport.org with a copy to tehmina.akhtar@undp.org.

2) Try to explain in the difficulty you are facing. 

3) If you are unable to log-in despite having followed the above steps it may mean that your contact data needs to be verified or updated in our system. After we receive your message we will be in contact with you to help resolve the problem.  
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